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The Industry Challenge

The number of product recalls continues to grow.
Consumer confidence is at an all time low.

A Current and pending legislation requires industry and trading partner
attention

A 2008 FMI/GMA study with The New England Consulting Group
recommended to:
I Standardize communication of product recalls using industry practices
_. . L e ol
i Develop a standardized, web-based, communication platform F .’

I Improve industry reverse-logistics practices--physical flow of
product removal and disposition
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The Industry-Driven Solution:

Fast 1 Accuratei Secure Recalls

ARapi d Recal | apfiesintuatny gxpeHise and leading
practices to standardize product recall and withdrawal notifications
between retailers/wholesalers and suppliers

I Recalling firms send product recall information directly to retailers,
wholesalers, and food service organizations confidentially and immediately
via the web

I Provides users with standardized product recall information, handling
instructions, product images, alerts, communication tools, and the flexibility
of customized attachments

I Leverages global GS1 standards to ensure accuracy and enhance speed of

recalls
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A Joint Industry Call to Action

A FMI, GMA, NGA, GS1 US committed to and collaborating on food and
product safety

A 2009: Focus on driving mass adoption in core grocery sectors

Cosmetics, Fragrances, and Beauty

Food (shelf stable) and beverages (non alcoholic)
Fresh Foods

Pet Food and Supplies

Tobacco

Alcohol beverage

A 2010 and beyond: Develop industry roadmap for food and product safety
with other trade associations

T Foodservice
I Healthcare

T General Merchandise



WMl T N=A

OO0 MARKITING INGTTTUTL -—— - —— IAAMAL SHERE ALSOGIAT

-—

Features & Functions

A Aligned data elements with FDA requirements
A Secure user-authentication

A Two-way messaging

A Email alerts about new information

A Comprehensive, prioritized information with U.P.C. bar codes
and product images for easy identification

A Attach documents to provide additional information for all or
targeted receivers

A Verification of notification

A Notification of Class I, Il, lll recalls as well as market withdrawal
functionality

A Test environment for trialing recall processes

A Customer service for assistance including 24 / 7 technical help
5
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Supplier Benefits

A Complements and simplifies existing processes
A Easy-to-complete online form to input information

A Database of retailer and wholesaler contacts to target specific
recipients

A Scheduling for delivery date and time
A Immediate updates of who received and opened the notification

AExpanded notifications to ensur e
iInformation

A Two-way communication
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Retaller/Wholesaler Benefits

A Quickly identifies recalled products i U.P.C. bar codes,
product images and other information are provided on the
recall form

A Provides the necessary information to remove recalled or
withdrawn products, handle them appropriately and initiate
financial settlement

A Accelerates response time i information is received the
moment it is available and immediate action can be taken

A Communicates directly with recall initiator
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How to Access Rapid Recall Exchange

ACan be accessed directly:
I www.rapidrecallexchange.org
I Also, from these organizations:
AFood Marketing Institute

www.fmi.org
A Grocery Manufacturers Association

www.gmaonline.orq
AGS1 US

WWW.QS1us.orq



http://www.rapidrecallexchange.org/
http://www.fmi.org/
http://www.gmaonline.org/
http://www.gs1us.org/
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Product Recall Process

Recall Recall Recall
Initiator Approver Recelver
ACompletes AReviews the AReceives
the product product the product
recall form recall form recall form
ASubmits AApproves or AActs on the
form to Rejects the product
Recall form recall
Approver process
\ J \ J
Recall Initiator Company Roles Recall Receiver

Company Roles
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Recll Create New Product Recall

Initiator

p, Welcome Mutrition First
RAPID RECALL ! .
E x c H A N G ; User Role: Reca ILgltI%EE

Message Center Create New Product Re View Product Recalls My Account

Create New Product Recall

Items marked with a "*" are required | Targeted Receiver List | | Manage Attachments

Sector/Target Market *: Consumer Packaged Goods-United States recall Classification *

Product Recall ID = |--;L|:: Generated--

O Class 1 O Class 11 O Class 111 ) Removal ' Unclassified O withdrawal
Product Recall Title *

Launch Date *

Set for Immediate Launch | COr Enter a Specific Launch Date & Time EA (DD-MOMN-Y¥YY) Hours |00 % | Minutes | 00 % | Zone: US/Pacific

Product Spreadsheet Upload:

The product spreadsheet upload feature can be used in place of manually populating the product section of the recall form. The template and instructions on how to fill cut
the spreadsheet can be found here: Product Spreadsheet Upload Template.xls

Uplead Preduct Infermaticon Browse... Upload

General Information:

Add values
Reason For Recall *

Remove Values |

https: ffrapidrecallexchange. preprod.gslus.orgfprfapp/Manage. actiont acktion=newrecall [
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recall  Create Recall
Initiator — General Information

General Information:

Add values |

Reason For Recall *
Femove Values |

Explanation For Recall

Additional Information

Distribution From Date {DD- Ii B
MON-YYYY) *

Distribution To Date (DD-MON- Ii B2
YYYY) *

Original Distribution Area * | V|

Criginal Distribution Area Details

FO& Individual Case Safety Report
(ICSR) Number
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Recall Create Recall

Inttiator - pmanufacturing Company Information

Manufacturing Company Information:

Manufacturer's
MName/Recalling Company *

Add Mew Section

Copy Section | | Remove Sectior

Manufacturing/Producing
Location Name *

Addreszs 1

Addrezs 2

City

State | v |

Country | v|

UsDA Establishment Number/Flant |
Mumber




Recall Create Recall

Initiator product Information

Product Information:

B3

Add Mew Section |

Copy Section | | Remowve Section

Product Name/Description *

Consumer Unit UPC Code |

Weight (size) Per Conzumer Unit | |

Weight Unit of Measure | v|

Add values |

Consumer Unit Manufacturing Code/Lot Code

Remove Values |

Explanation of Consumer Unit Manufacturing Code

Conzumer Unit Code Type A =

Location of Codesz on Consumer Unit

Conzumer Unit Label Example | Upload Image | | Delete Image

Consumer Unit Attachments | Upload Attachment |

Caze UPC Code | |

Mumber of units per casze | |

Total Quantity (Cases) Produced | |

[E4

Total Quantity (Cases) Under Manufacturer's Control | |
<

|
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Recall Upload Images & Attachments

Initiator

Conzumer Unit Code Type | Best if Uzed By Date |

Zide Fanel
Location of Codes on Consumer Unit
Consumer Unit Label Exampl | Upload Image | | Celete Image
Consumer Unit Attachmen | Upload Attachment |

Case UPC Code [1009099008 |

Mumber of units per case |24

Total Quantity (Cases) Under Manufacturer's Control |1IIIIZIIZIIII

|
Total Quantity (Cases) Produced |2IZIIZIIZIIZI |
|
|

Total Quantity (Cases) Shipped |1IIIIZIIZIIII

10900003 ]
Shipping Case Manufacturing Code |plalsfalila)] .
10900002 =

Explanation
Explanation of Caze Manufacturing Code

Shipping Case Code Type | Best if Uzed By Date  |#

Side Fanel
Location of codes an shipping case

Case Label Example | Upload Image | | Celete Image

Case Attachments | Upload Attachment |
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Recall Create Recall

Inttiator product Handling Details

Product Handling Details:

Special Handling Required *

Special Handling Instructions

Fhys=ical Handling Instructions at
Store

Phys=ical Handling Instructions at
Warehouse

Fhys=ical Handling Instructions for
in-transit product

FPhys=ical Handling Instructions for
Consumers

Other Handling Instructions
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Recall Create Recall
nitiator Reimbursement Requirements

Reimbursement Reguirements:

Return Request Reason | -

Froof Required for Credit | w

Additional Information
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Recall Create Recall

Il i Contact Information

Manufacturer Contact Information:

Manufacturer's Recall Coordinator,

Regulatory Contact |DEbb'E Coord

Phone Number |000-222-3333

) debbie@myco.com
Email Addre=s

Manufacturer's Recall Coordinator, Debbie Coord

Customer Contact

Fhone Number 111-222-4444

debbie@myco.com
Email Address

Manufacturer's Consumer Contact
Fhone Number

Manufacturer's Consumer Contact | WWW.Myco.com

Website

| Save as Draft || Submit for Approwval || Cancel |
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Recall
Initiator

Target Receivers

-

"
@.\- > |. https:ffrapidrecallexchange. preprod.gs lus. org)prfappitlewF

S~ Rapid Recall Exchange powered by G51 US - Windows Internet Explorer

5

@ https:/frapidrecallexchange. preprod.gs Lus, orgiprfappy TargetedReceiverGinPopup, action?action=search b F @

age - ’; Tools ~

Targeted Receiver List

Select the Receivers to Target, Use the Receiver Search option to "Add Selected Receiver(s)” from the search results. When
vou are satisfied with yvour Product Recall Receivers list, click the "Sawve Receivers” butten to sawve the list to the Product
Recall.

w e [. Rapid Recall Exchange powered by 551 US

H A P I [] H E [:A I‘ I“ Froduct Recall Receiver(s)

E x c H A N G 4 of 39 Receiver(s) being targeted for this recall

Meijer-8000499999207 Remove from List
Publix - RRE Pilot-8000499999535

SUPERVALU - RRE Pilot-8000499999566

Kroger Co - RRE Pilot-8000499999580

Message Center Create New Product Recall

Create New Product Recall

Items marked with a "*" are required

Sector/Target Market *: Conzumer Packaged Goods-United 5
Product Recall ID = |——£ut: Generated-- Eemer CESEreis
Product R Il Title * .

redu eca e | Glokal Location Mumber | | Search

Launch Date *

COrganization Name | |

Set for Immediate Launch | Or Enter a Specific Launch Date &

1 to 35 of 39 in Targeted Receiver List

I Add Selected Receiver(s) | | Add &ll Receivers |

Product Spreadsheet Upload: [ Global Location Number Organization Name
The product spreadsheet upload feature can be used in place of n| 0614141419609 GS1 US Technical Call Center
the spreadsheet can be found here: Product Spreadshest Upload)
[1|o614141419616 TCC Supplier GLN
Uplead Product Information | []|o&38016000123 RRE Customer Support Receiver
I:l 0838016000154 RRE FMI LK Receiver
General Information: [ oe38016000152 RRE GMA EL Receiver
|:| 0838016000208 RRE GMA CH Receiver
Reason Fer Recall * [ |osz8016000222 RRE FMI IH Receiver
I lnea77ecEEA421 Hazlth Ernd SFnea bt ;

Done IZQ. 9 Internet # 100% T HA00% <+
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Recall
nwaoe  larget Attachments
o e ‘. Rapid Recall Exchange powered by G51 US |_‘ I

& Rapid Recall Exchange powered by G51 US - Windows Internet Explorer
H A P I [] H E [:A l_ I._ @& https:frapidrecallexchange. preprod. gs1us.orgfprfappattachmentHomePopup, ackion?action=manageattachments

E X c H A N G Attachments

To attach files to your Product Recall, use the Browse button to locate the file and click Attach File to upload. When
vour attachment is succeszsfully updated it will appear in the list of attachments below. I

Message Center Create New Product Recall View Product Re«

By default attachments will be sent to All Recall Receivers. To target an attachment to specific Receiver(s), =elect

Create New Product Recall the attachments checkbox, select Target Receiver(s) from the Choose Action dropdown and click Take Action.

®* Each attachment is limited to SMB in size.

e

Items marked with a are required

Sector/Target Market *: Consumer Packaged Goods-United States -'-'\ttachment| |[ Browse... ) | Attach File || Close |
Product Recall ID * |--Auto Generated--
Product Recall Title * | Attachments

1 to 2 of 2 in Attachments

|Target Receiver(s) v| Take Action

Launch Date *

Set for Immediate Launch | COr Enter a Specific Launch Date & Time

File Size Date Created
™| Receiver(s)
Nutrition First Breakfast Company General 05-Cct-2009 .
Product Spreadsheet Upload: 0 | Attachment.docx 8.83K8 12:52:43 PDT All Recall Receivers
The product spreadsheet upload feature can be used in place of manually po o . . SUPERVALU -- RRE Pilot-
the spreadsheet can be found here: Product Spreadsheet Upload Template. @ Nutrition First Targeted Attachment - For |2518.0Byte |05-Oct-2008 8000455593566
Receiver CS.xlex (=] 13:11:35 PDT Kroger Co - RRE Pilot-

8000499995530

Page: 1 Show records

Upload Product Informaticn |

General Information:

Reason For Recall *

I Internet L A00% <
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